
 
 
 
 

Important Contact Information 

 
Employee Benefits Contact Information 

If you need assistance please contact the District Office of Human Resources, Benefits Division: 

Phone Fax Email Address 

(312) 553-2895 (312) 553-2701 benefits@ccc.edu 
226 West Jackson Blvd. 
12th Floor 
Chicago, IL 60606 

 
 

Plan Group 
Number 

Customer Service 
Number Address Internet Address 

BlueCross 
BlueShield 

BlueAdvantage 
HMO 

B09939 
or 

B09940 

Medical: (800) 892-2803 
Prescription: (800)423-1973 

BlueCross 
BlueShield 

PO Box 805107 
Chicago, IL 60680 

http://www.bcbsil.com/ 

BlueCross 
BlueShield 

PPO 
Medical 

P35156 
or 

P35153 

(800) 772-6895 
 

BlueCross 
BlueShield 

PO Box 805107 
Chicago, IL 60680 

http://www.bcbsil.com/ 

CVS Caremark 
PPO Prescription CRXCC (877) 542-0285 

 

CVS Caremark           
PO Box 94467     

Palatine, IL 60094 

www.caremark.com 

 

BCBS Blue Care 
Dental 

 
774326 (855) 557-5488 

BCBS Blue Care 
Claims Processing 

PO Box 23059 
Belleville, IL 62223-

0059 

http://www.bcbsil.com/ 

Vision         
Service Plan 

(VSP) 

12-00-
1733-0001 (800) 877-7195 

VSP 
P.O. Box 997100 
Sacramento, CA 

95899 

www.vsp.com 
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